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Starlink Equipment Definition:
Required Starlink equipment for buyback:

-Starlink Base (Satellite Dish) REQUIRED
-Router REQUIRED

-50FT Starlink Cable PREFERRED

-6FT AC Cable PREFERRED

1. Eligibility:

e This discount promotion is available to all customers of ASTAC who are considered
good standing and surrender the required Starlink Equipment with proper proof of
Starlink account in members’ name.

e Customers must meet all eligibility requirements and agree to and abide by these
terms and conditions to participate. Eligibility requirements are as follows:

o 24-Month contract is required to participate in the Starlink Equipment Buy
Back promotion.

o Once the equipment is surrendered, along with proof of a Starlink account with
member name on it, a $500 bill credit will be issued.

o Failure to fulfill the signed 24-month commitment will result in a $500
termination fee.

2. Promotion Details:

e The promotion offers a one-time discount of $500.00 applied to the account level.

e |Ifthe account the discount is applied is in a past due status, the account must have an
active payment arrangement.

e |Ifthe payment arrangement is defaulted on, the account will forfeit its credit and the
account will be disconnected in non-pay, resulting in the contract not being honored.

e This promotion is subject to availability and may be subject to additional terms and
conditions set by ASTAC.

e ASTAC's contract terms and conditions supersede the promotional terms and
conditions.

e ASTAC reserves the right to end this promotion without notice.

e Buy Back Discount eligibility is separate from eligibility for the new Starter, Enhanced,
Premium, and Elite Residential Internet Plans.



3. Activation and Subscription:

e To participate in the promotion, customers must surrender their Starlink Equipment
and provide proof of member name on Starlink account during the promotional
period.

e Customers must meet all requirements for activation and subscription as determined
by ASTAC and its service agreement.

4. Duration and Renewal:

e The promotional discount is a one-time discount.

e After the promotional credit has been absorbed by existing or future monthly invoice
charges, the monthly fee will revert to the regular price as specified in the service
agreement, unless otherwise stated.

5. Limitations and Exclusions:

e This discount can only be received if proper equipment has been surrendered to
ASTAC along with proof of a Starlink account with your name on it.

e ASTAC is not responsible for terminating your service with Starlink. Surrendering your
equipment is only an exchange for an ASTAC bill credit.

e ASTAC will not return your equipment if your credit is forfeited due to breach of
contract. Once the equipment has been surrendered, you will not be able to obtain
access to it at a future date for any reason.

e This discount is only available to active ASTAC members.

e This discount cannot be issued to a customer in check form at any point in time; the
creditis intended to be used for ASTAC services or forfeited to the company if not
used in full.

6. Termination and Cancellation:

e ASTAC reserves the right to modify, cancel, or terminate the promotion at any time,
for any reason, without prior notice.

¢ Inthe event of a customer's violation of the service agreement or any fraudulent
activity, ASTAC may terminate the promotion and the customer's subscription.

e Failure to keep your account in good standing may result in termination of your
account and a termination fee of $500.00 being applied to your account.



